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Dynamic Data Definin g 

Supports the dynamic definition of data files for: 

Data syntaxes: 

• Logic flat files 

• Delimited flat files 

• Stream data format files 

• XML data 

File Structure and Content: 

• Hierarchical record/segment structure and content 

• Segment grouping 

• Minimum/maximum record/segment occurrences 



Segment/record data content: 

• Alphanumeric data element characteristics 

• Numeric data elements with implied decimal point notation 

• Numeric data elements with explicit decimal point notation 

• Numeric data elements with embedded sign 

• Date element formats 

• Time element formats 

• Binary elements 

• Encoded elements and automatic code conversion 
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Customized Conversions 

Supports the development of conversions to meet customer bespoke 
requirements by providing run-time translation rules. 

The currently supported rules provide the following functions: 

• Invoke a special bespoke alternative translation processing routine 

• Invoke special input data processing routines 

• Invoke special output processing routines 

• Accumulate an input numeric value 

• Construct output segment using data from multiple input segments 

• Arithmetic Computations 

• Conditionally or unconditionally ignore an input segment 

• Conditionally or unconditionally ignore a complete input message 

• Conditionally create an output segment 

• Establish and maintain counts 

• Test for specific data conditions and execute or bypass rules depending 

on a true/false result 

• Invoke rejection of a complete input data file (usually when a specific 

data condition is detected) 

• Store data element contents for later use 

• Turn switches on or off to record specific conditions 

• Edit input data to construct output data 

• Use system date and time to provide data 

• Set up binary data 

• Use stored data 
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Sample Rules Implementation #1 




Rules for Automobile Loss Notice 
processing from ACORD 
standard forms 


s Easy Link Action 


Date fields should be assumed to 
contain a month, day, year value. 


1 . If numeric month and day are specified, the month can be 
assumed to occur first. 

2. If a two digit year is supplied, assume values between the 
current two digit year and 99 - currently 03- (inclusive) to be 
in the 20th Century and values between 0 and the previous 
two digit year - currently 02 - (inclusive) to be in the 21st 
Century, except where noted as otherwise. 

3. If month text is used, the month can be assumed to be 
in US English. 

4. Dates will be assumed to be Eastern Standard 

Time. ! 


Global Rules: With the exception 
of the identified required fields, 
any field that fails validation: 


1. Note in the Remark Text Claim element and passed as 
blank value. 


Date of Loss 


1 . [20020] Must be equal to or less than the date the fax is 
received. 


Form ABCDEd Policy # 


1 . If the policy number is captured, use the following 
Underwriting Company table to determine the ABCDEd. 
[table deleted] Position] of the Policy Number is the 
Company Code. 

2. If the Policy Number is not captured, capture the ABCDEd 

from f ho Pnrm ARPHnrl fi^lH 

value Hum uic rorm MDoueo ueiu. 

3. If the ABCDEd is still not captured, match the name in the 
Form Company field to the Underwriting Company table to 
look up the ABCDEd. 


Form Current Date 


1 . Date must be equal to or less than the date the fax was 
received. 

2. Date must be equal to or greater than Form Loss Date. 


Insured.SSN.Or.FEIN 


Must be a social security number. 9 digits, optionally separated 
as follows by spaces or dashes: 000-00-0000. It should be 
passed in the ACORD Message as 9 numeric digits, no spaces 
or dashes. 


Claims Parties Reconciliation 


2. If any claims party on the form contains the case insensitive 
word "Insured" as the name, then add the appropriate role to 
the insured. 

3. If insured Vehicle on the Auto form is blank, then the insured 
is the owner. 

4. If any driver field contains the case insensitive word "same", 
the vehicle owner is the driver. 

5. If a ClaimsParty field contains no address and has the same 
First, Last, and Middle name as another ClaimsParty, they 
are the same person. 

6. If a ClaimsParty field contains an address and has the same 
First, Last, and Middle name and the same address as 
another ClaimsParty, they are the same person. 


Contact 


1 . If contact contains "same" or "insured" (case insensitive) the 
insured is also the contact 

2. Contact Name should not be captured unless there is a 
Contact Phone Number and/or Contact Address provided. 


Claimant Identification 


1 . The remainder of these rules should be used to identify the 
claimants. If no claimant can be identified, then "missing 
required field" exception should be thrown. 

2. If (Pol.CoII.Ded and/or Pol.Other.Than.Coll.Ded) is populated 
with a valid amount and Ins.Veh.Describe.Damage is not 
empty and contains anything except a cases insensitive 
"No Damage" value - "none", "n/a", "no damage", 

"none reported", or zero as integer, float, or currency - set the 
insured as claimant. 

3. If PropDam.Owner.CompanyName or 
PropDam.Owner.Name.Last is 
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Sample Rules Implementation #1 




Rules for Automobile Loss Notice 
processing from ACORD 
standard forms 


■ Easv Link Action ' 

W ball l«\ nVIIVI 1 




populated, make that ClaimsParty the claimant. "Unknown" is 
a valid PropDam.Owner.Name.Last. 

4. If one of the injured fields contains the Insured or one of the 
injured Tieias contains oniy tne Tirst name ot the insured or the 
case insensitive word "insured" make the insured the 
claimant. 

5. If the insured field contains a participant and INSVEH or PED 
is checked make that ClaimsParty the claimant. 

6. [21010] If claimant cannot be identified. 


Form.Policy.Number. 


[21020] Must be 10 characters with the first 3 being "XYZ" and 
the last six being numeric. The fourth character can be alpha 
or numeric (A-Z, 0-9): XYZcnnnnnn. 


Form.Policy.Expiration.Date 


1 . For two digit years between 0 and 8 years less than the date 
of the loss should be considered in the 21st Century, 
remainder should be considered in the 20th. 

2. [21040] Must be no more than 3 years after the 
Form.Policy.Effective.Date. 


Form.Time.Of.Loss 


[21050] In addition to being a valid time, one of 
Form.Time.Of.Loss.AM or Form.Time.Of.LossAM must be 
checked or AM or PM specified as part of the time. This is used 
to convert time to ACORD 24th time. If both or none are 
checked, the time should not be captured. 


InsVeh.Veh.Number 


[21060] Vehicle number is an integer identifying the vehicle on 
a policy. It will be specified using 2 numeric digits and will fail 
between 01 and 99. 


Ins.Veh.Driver.DOB 


[21080] Must be less than the date of loss. 


Loss.Loc.Of .Accident 


Captured even if address cannot be parsed into Addr specifics. 


InsuredVeh.Owners.Company 
Name and InsuredVeh.Owners. 
Name 


Only one of these should be present. 


Injured.Ped and Injured.insVeh 
and Injured.OthVeh 


If none of these is selected, default to Injured.insVeh. 


Message Transfer Specification 


POST request over HTTPS 


Message Format 


ACORD XMLw/TIF 


Response Codes 


Success, Redirect, Unauthorized access, other errors 
w/exception handling. 
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FIG. 6B 



Sample Rules Implementation #2 


Rules for Custom order processing 


Easy Link Action 


Page 4: Non-Form 




Successful orders have image 
directory in following format: 
Directory Name: <ZZZOrd#> 
Cover Page File Name: 
A<ZZZOrd#>000_<type>.CV<SeqLetter> 
Attachment File Name: 
A<ZZZOrd#><PgNum>_<type>.TIF 


1 . Assign order # as directory name 

2. Assign order # plus '000*, file type, CV<SqLetter>as 
file name for cover page 

3. Assign order # plus page number starting with '001' 
plus file type. TIF as file name for each attachment 

Create directory with attachments: 

A1 23000001 (the following files are listed in the 

alphabetic order) 

A1 23000001 000 BP.CVA (Fax#2, Page#1) 
A123000001000 DR.CVA (Fax#1 , Page#1 ) 
A123000001001 BP.TIF (Fax#2, Page#2) 
A123000001001 DR.TIF (Fax#1 , Page#2) 
A1 23000001 002 BP.TIF (Fax#2, Page#3) 
A123000001003_BP.TIF (Fax#2 t Page#4) 


Unsuccessful orders, one cover page 
only fax [ONE], create an exception 
directory in the following format: 
Tag File: 

<TI D> LSeq I D] . <ExceptionCode> 

Directory: 

TID>L_SeqlD] 

Files under Directory (for OCR & NOF]: 

Page_<PageNumber>.TIF 

Files under Directory (for ONE]: 

A<ZZZOrd#>000.TIF 

Where: 

<TID>=EasyLink Transaction ID, in the 
format of *Mnn...n* 
[_SeqlD]=Needed only if there are 
multiple exceptions for the same 
TID<ExceptionCode> 


1 . Operator OCR's cover page data and adds ONE to 
data header 

2. EasyLink assigns file names to data, e.g. 

Fax: Page 1 : Cover Page (with ONE Exception) 

Exception: Tag File: M220000000000000002.ONE 
Dir: M220000000000000002 
Files in Dir: A123000001.TIF 


Routing Instructions 


1. XML format with TIFF image attachments 

2. XMLTags:<TID>, Incoming fax number, time/date 
stamp, Directory name, # files, # pages. 
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